Brian MacKenzie

7 Crescent Drive
Mountain Lakes, NJ 07046
(551) 655-1870
brianmackenzie81@gmail.com
www.brian-mackenzie.com
WORK EXPERIENCE

Take-Two Interactive Software, Inc / 2K Games


New York, NY / Novato, CA
Project Manager


Sep 2014–Present
· Provide project management and business analyst services for technology projects across the organization

· Assist the PMO in the management of IT's portfolio; helping to guide the prioritization of strategic initiatives

· Perform resource, budget, and vendor management services on various projects and initiatives

· Perform Jira administration and workflow development
Online Systems Engineering Manager

· Hired, developed talent and managed a team of administrators responsible for the online game, presence/telemetry, and web property hosting needs of 2K’s various titles. Acted as an internal MSP; managing relationships with internal clients/developers to fulfill the technology infrastructure needs for their individual titles. Responsible for systems provisioning, scaling, solution design, implementation, performance and process optimization, patching, monitoring/alerting, and breakfix issue resolution.

· Successfully assisted in the launch of online components supporting: NBA 2K16 , WWE 2K16, Civilization: Beyond Earth, XCOM 2, NBA 2K15, WWE 2K15, Evolve, and Grand Theft Auto V (PS4 / XB1) (Rockstar Games)

· Administered thousands of physical and virtual servers

· Maintained server configuration management via Puppet

· Led a project to implement a global internal tier 1 NOC team, which would handle application monitoring, incident response, and off hours work

· Implemented Slack chat as a chatops/communication platform for our team and the internal clients we support

· Implemented a project management system for our team and clients to organize project status, blocking issues, as well as to track and bill time

· Implemented external monitoring of service endpoints to obtain greater visibility into the scope and impact of network and application issues

· Implemented formal team on-call rotation

· Coordinated with security to identify and remediate various security issues
Stevens Institute of Technology



Hoboken, NJ
Sr. Director Network and Systems Administration



Jan 2014–Sep 2014
· Managed the systems and networking administration teams who directly administered the physical infrastructure supporting the day to day operation of the University

· Led a project to entirely redesign and replace all networking devices (wired and wireless) across campus:

· Worked directly with procurement on creation of an RFP submitted to multiple vendors for bid. Acted as the primary technology contact for on-site tours and vendor questions, as well as analyzing bid results and vendor selection

· Acted as the primary business contact for the chosen vendor during their fulfillment of the project

· Led a project to redesign the physical fiber cabling infrastructure across campus:

· Worked directly with procurement on creation of an RFP submitted to multiple vendors for bid. Acted as the primary technology contact for on-site tours and vendor questions, as well as analyzing bid results and vendor selection

· Acted as the primary business contact for the chosen vendor during their fulfillment of the project

· Led a project to redesign Steven’s physical datacenter; requirements included scaling to handle an increase power and cooling utilization, a change in the physical footprint, and addressing other environmental concerns.

· Worked directly with procurement on creation of an RFP submitted to multiple vendors for bid. Acted as the primary technology contact for on-site tours and vendor questions, as well as analyzing bid results and vendor selection

· Handled the primary relationship with 3rd party technology providers as well as various consultants

· Led a project design and implementation of a physical Microsoft Exchange e-mail environment

· Led a project to migrate DNS and DHCP services from Linux to Microsoft domain environment

· Maintained balanced budget documentation for internal budget as well as multiple million dollar state funded technology grants
Thomson Reuters 










Hoboken, NJ
Sr. Manager Development Operations



Sep 2013–Jan 2014

· Managed a group of system administrators that administered the product's QA, Demo, Staging and Production environments

· Scaled multiple production, QA, Demo, and Staging Citrix Presentation Server/XenApp and SpringSource TC Server/Tomcat farms which supported over 900 Fortune 500 clients with over 5600 global users via 850+ published applications

· Developed and maintained configuration and application management solutions to ensure server consistency of build and appropriate server hardening

· Managed primary relationships with internal and 3rd party datacenter providers, as well as various technology consultants

· Worked directly with internal developers to define software requirements as well as to implement custom software solutions

· Assisted internal sales team by performing pre-client datacenter tours, participating in security and project scoping calls, as well as designing custom hosting solutions and environment SLAs

· Handled primary relationship with 3rd party auditors to perform the companies' yearly SSAE16 SOC-1 and SOC-2 audits

· Coordinated with 3rd party security vendors to facilitate network and software vulnerability scans and enacted environment remediation plans
Quality Health 



Jersey City, NJ
Technical Operations Manager



Nov 2011–Sep 2013

· Administered multiple consumer facing websites and applications that that handle over 3 million unique visitors and 14 million pageviews per month

· Managed a team of system administrators that managed 60+ physical and virtual servers in production, staging, and development environments as well as all internal IT operations

· Created and maintained server build templates for our production environment using Puppet and Git to ensure server consistency and appropriate server hardening

· Managed all Git repositories administration responsibilities

· Maintained close to 200 production, staging and development scheduled jobs spread across 6 Jenkins servers

· Administered webs applications running Apache and Jboss on RHEL 4 & 5

· Handled primary relationships with 3rd party datacenter and DBA support providers

· Administered Windows Server 2008 servers running multi-site Active Directory implementations, Group Policy, DNS, and DHCP services

· Implemented environment monitoring via AppFirst to provide service alerts for outages, as well as historical graphs used for environment trending

· Interfaced with technology vendors for technology procurement (Dell, CDW, RedHat, Akamai, etc.)
Thomson Reuters 



Hoboken, NJ
Sr. Manager Network Systems



Feb 2008–Nov 2011

· Managed a group of system administrators that administered the product's QA, Demo, Staging and Production environments

· Scaled multiple production, QA, Demo, and Staging Citrix Presentation Server/XenApp and SpringSource TC Server/Tomcat farms which supported over 900 Fortune 500 clients with over 5600 global users via 850+ published applications

· Administered production webservers running SpringSource TC Server/tomcat and Hyperic HQ on RHEL 5

· Developed and maintained configuration and application management solutions to ensure server consistency of build and appropriate server hardening

· Managed primary relationships with 3rd party datacenter providers, as well as various technology consultants

· Worked directly with internal developers to define software requirements as well as to implement custom software solutions

· Assisted internal sales team by performing pre-client datacenter tours, participating in security and project scoping calls, as well as designing custom hosting solutions and environment SLAs

· Handled primary relationship with 3rd party auditors to perform the companies' yearly SAS70 audits

· Coordinated with 3rd party security vendors to facilitate network and software vulnerability scans and enacted environment remediation plans
TaxStream, LLC (Acquired By Thomson Reuters) 



Hoboken, NJ
Director Of Information Technology



Jan 2006–Feb 2008

· All responsibilities outlined above in addition to:

· Serving as the initial IT employee in a sub 30 person small business which went on to grow to over 125 people and obtain a rank of 51 on Inc. 500 magazine's 500 Fastest Growing Private Companies list (Inc. 500 September 2007 Vol 29 No. 9. Print) prior to its acquisition by Thomson Reuters

· Designing, implementing, scaling and administering businesses SaaS product offering

· Implementing a multi-office voice and data WAN using Cisco 1801 routers

· Administering Oracle 9i and 10gR2 servers
SunGard Trading And Risk Systems 



New York, NY
Client Consultant



Jul 2004–Jan 2006

· Implemented individually tailored software installations and upgrades in client's production environments

· Acted as a client contact for software, database, and environmental issues

· Administered internal servers running Windows 2003 Server, Solaris 8, SQL Server 2000, Sybase ASE 12.5, Oracle 8i, and VMWare GSX server

· Created and maintained over 60 virtual machines used for testing software in client replicated environments

· Investigated and corrected client database issues caused by upgrades or software glitches, using SQL

· Created and configured IIS Virtual Directories to implement ASP applications

· Coordinated VPN setup to remotely troubleshoot client's internal issues using Remote Desktop, PCAnywhere, Checkpoint and Remote Administrator
EDUCATION

Marist College 




Poughkeepsie, NY 

Bachelor of Science, Information Technology, Dec 2003
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